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AAPOR final disposition codes

▪ Response rates are one of the most widely considered 
survey quality indicators

▪ Reported response rates and their calculation should 
be transparent

 Which persons were excluded from its calculation and why?

 Which persons were regarded as not eligible?

▪ AAPOR final disposition codes suggest a classification 
for the reporting of response rates

▪ However, this classification is often disregarded by 
researchers…

3



Practices in reporting response rates
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AAPOR final disposition codes

▪ In Germany, the proportion of survey programs 
that report response rates according to the 
AAPOR classification is even lower

 The AAPOR final disposition codes were developed for 
the US survey landscape 

 So far there is no standardized approach to adapt these 
codes for the German context

▪ In the GESIS Survey Guideline, we propose 
adaptations for telephone, face-to-face, internet, 
and mail surveys
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AAPOR final disposition codes

▪ AAPOR final disposition codes are grouped into
four main categories

1. Persons that were eligible and interviewed

2. Persons that were eligible but not interviewed

3. Persons of unknown eligibility that were not 
interviewed

4. Persons that were not eligible and not interviewed
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Telephone surveys

▪ Basically, there are no major differences in the 
technical procedures between the US and Germany

▪ The GESIS Survey Guideline clarifies how AAPOR final 
disposition codes should be used in practice
 Dealing with numerous unanswered contact attempts is 

crucial for calculating the response rate 

 Software solutions (Predictive Dialer, HLR Lookups) help to 
distinguish the hard to reach-population from non-existing 
telephone accesses

 Disposition codes should be based on the „most 
informative“ call attempt (rather than on the outcome of 
the last call attempt)

7



Face-to-face surveys

▪ AAPOR final disposition codes are specifically 
designed for surveys based on household 
sampling

▪ In Germany, a registry-based sampling approach 
(with a sample of individuals) is more common for 
high-quality surveys
 AAPOR final disposition codes are not directly 

applicable but require various adaptations

▪ The GESIS Survey Guideline provides a proposal 
for disposition codes that can be used for the 
registry-based sampling approach
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Internet surveys

▪ Adaptation of AAPOR final disposition codes is 
straightforward 

 Internet „works the same“ all over the world

▪ Special case: Probability-based online panels

 GESIS Survey Guideline includes a case-study (GESIS 
Panel) to show how to document response outcomes 
and how to calculate response rates in this case 
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Mail surveys

▪ AAPOR final disposition codes take into account 
the large variety of information provided by USPS 
about reasons for not deliverable letters

▪ In Germany, the information provided by 
Deutsche Post is far less detailed and depends on 
the mode of delivery

▪ The Survey Guideline 
proposes appropriate
adaptations
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Example I: Final disposition codes for mail surveys (extract)
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Example II: Final disposition codes for face-to-face surveys
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Thank you for your attention


